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a. Pseudonymized data: 

• AWS EMEA SARL, Luxembourg (Purpose: Infrastructure & Database hosting) 

• Sentry, U.S. (Purpose: App error reporting) 

• Only if additional optional consent is given:  

o Segment.io Inc., U.S. (Purpose: App usage and error reporting 

distribution.  

o Mixpanel Inc., U.S. (Purpose: App usage metrics)  

 

 

b. Non-pseudonymized data: 

• AWS EMEA SARL, Luxembourg (Purpose: User authentication) 

• Zammad GmbH, Germany (Purpose: Customer service)  

• Dr. Regenold GmbH, Germany (Purpose: Mandatory vigilance reporting to 

regulatory authorities) 

 

 

Appropriate safeguards are in place. Please contact us for more information under 
help@florio.com.  
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